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In a beautiful ceremony held on the 4th of July, Wounded Warrior Caleb Hemmen and his bride, Jennifer Smith, tied the knot beside the 
healing fountain at Naval Support Activity Bethesda. Commanding Officer Capt. Frederick “Fritz” Kass gave the bride away. 


Marriage at the Healing Fountain 


By Mass Communication 
Specialist 2nd Class 
Nathan Parde 
NSAB Public Affairs 
staff writer 

Wounded Warrior Caleb Hemmen 
and his bride, Jennifer Smith, per- 
formed their marriage vows at Naval 
Support Activity Bethesda (NSAB) 
July 4. 

NSAB Commanding Officer Fred- 
erick “Fritz” Kass gave away the bride 
in a beautiful afternoon ceremony be- 


side the Healing Fountain, in front of 
Building 62. 

“I was excited to have this event 
take place aboard NSAB and even 
more thrilled when I was given the 
opportunity to participate. It was a 
terrific ceremony,” said Kass. 

Caleb and Jennifer said they were 
first introduced through mutual 
friends (each of their best friends) 
and as they spent time together, they 
began to fall in love. When Caleb de- 
ployed to Afghanistan in early 2013, 
the couple discussed plans to be mar- 
ried after his deployment. 


On June 3, Caleb’s unit was hit by 
an improvised explosive device. He 
was flown to Germany to receive im- 
mediate care before coming to NSAB 
June 9 to start his recovery process. 
Caleb described the injuries he sus- 
tained from the blast. 

“Shrapnel went in and collapsed my 
lung, and I got a ruptured pancreas, 
spleen and liver. I also got shrapnel 
in my shoulder and my foot,” he said. 

Caleb said his wedding was the 'sil- 
ver lining’ of his early return to the 
States. 

“We wanted to be married when I 


came back from deployment, and now 
I’m back early,” he said. “We wanted it 
to be a small wedding, with just fam- 
ily and close friends. I think it’s cool 
that other Soldiers in recovery could 
come out for the wedding too.” 

When she considered where to 
have their wedding, Jennifer had one 
place in mind. 

“The fountain is my favorite spot 
on base,” she said. “When we first got 
here a few weeks ago, I saw the foun- 

See MARRIAGE page 10 
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Message from the Commandant 


Team NDW (Naval Dis- 
trict Washington), as I as- 
sume duties as the 88th 
commandant of NDW I 
want to say thank you for 
the warm welcome you 
have given me and my 
family. I am truly looking 
forward to a memorable 
and productive assignment 
and I am looking forward 
to meeting you and seeing 
the wonderful work you do every day. 

I had an opportunity to see some of 
the region during my first few weeks 
as commandant, and in the coming 
weeks I will be visiting each of the 
installations, talking with your lead- 
ership and talking with you about 
how we can continue to improve the 
way we do business. Do not be afraid 
to say hello and tell me what you 
think. 

It was a tremendous honor be- 
ing selected to be the commandant 
of a region steeped in history. From 
Naval Air Station Patuxent River, 
which has been on the forefront of 
naval aviation research development 
test & evaluation since 1937, to NSF 
Dahlgren, which is named after John 
Dahlgren, the “Father of American 
naval ordnance,” to the Washington 
Navy Yard, which is the Navy's old- 
est shore installation and a favor- 
ite destination of President Lincoln 
during the rigors of his presidency, 
this region has been a witness to the 
growth of the world's finest Navy 
from its early beginnings. 

Today, the tradition of excellence 
continues at Naval Support Activ- 
ity (NSA) Annapolis where the U.S. 
Naval academy trains and educates 
4,000 midshipmen to be the Navy’s 
future leaders, and at NSA Bethes- 
da, which is home to the military's 
newest world-class medical treat- 
ment facility. It is the work that each 


of you do every day that 
has earned NDW such an 
exceptional reputation 
throughout the CNIC en- 
terprise. 

As I take the helm, we 
are embarking on a jour- 
ney full of uncertainty, 
but with that uncertainty 
comes great opportunity. 
Winston Churchill once 
said, “A pessimist sees dif- 
ficulty in every opportunity, an opti- 
mist sees opportunity in every diffi- 
culty.” I am optimistic about the fu- 
ture of NDW and what we can make 
it. So let's seize this moment, and use 
our collective imaginations to drive 
and shape our future. I am counting 
on each of you. 

I am very much aware that Reduc- 
tion in Force and furloughs and other 
impacts of reduced funding are very 
real concerns for you. I will make 
every effort to keep you up-to-date 
and ensure you have all of the lat- 
est information and tools available to 
assist you through this challenging 
time. I will be addressing those and 
other relevant issues in the future. 

Finally, I urge you to take precau- 
tions and stay safe this summer. Your 
safety and well-being are my top 
priorities. Every single one of you 
plays a vital role in carrying out our 
mission and we need to ensure that 
you take every precaution to take 
care of yourselves and your families 
this vacation season. Let’s enjoy the 
summer safely and take care of our 
workforce, Sailors, and Navy families 
to help make this summer and hur- 
ricane season mishap free. 

Again, thank you for the warm 
welcome. Stay safe and keep charg- 
ing. 

Rear Adm. Markham K. Rich 

Commandant, Naval District 
Washington 



Bethesda Notebook 

Prostate Cancer Support Group 

The next meeting of the Prostate Cancer 
Support Group at Walter Reed Bethesda 
will be today from 1 to 2 p.m. and 6:30 to 
7:30 p.m. in the America Building, River 
Conference Room (next to the Prostate 
Center), on the 3rd floor. The group meets 
the third Thursday of every month and 
spouses and partners are invited. Military 
ID is required for base access. For those 
who don’t have a military ID, call the 
Prostate Center at 301-319-2900, 48 hours 
prior to an event for base access. For more 
information, contact retired Col. Jane 
Hudak at 301-319-2918 or jane.l.hudak. 
ctr@health.mil , or Vin McDonald at 703- 
643-2658 or vpmjam@aol.com. 

DAISY ceremony 

Nominations for the next quarterly 
DAISY awards honoring Walter Reed 
Bethesda extraordinary nurses are due 
tomorrow. The next quarterly DAISY 
ceremony will be Aug. 15 at 10 a.m. in 
Memorial Auditorium. For more informa- 
tion, call Christina Ferguson at 301-319- 
4148 or Joan Loepker-Duncan at 301-319- 
4617. 

Pharmacy Hours 

The Walter Reed National Military 
Medical Center Pharmacies are no lon- 
ger open on Saturdays. The Arrowhead 
Pharmacy’s hours are Monday through 
Friday, 8 a.m. to 7 p.m., and the America 
Pharmacy’s hours are Monday through 
Friday, 7 a.m. to 6 p.m. The Drive-thru 
Refill Pickup Point is open Monday 
through Friday, 8 a.m. to 6 p.m. The 
Pharmacy will continue to provide 24/7 
support for the Emergency Room and 
for all hospitalized patients. For ques- 
tions about Pharmacy Services, call the 
Pharmacy Call Center at 301-295-2123. 
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From Cadets to Navy Medicine Careers 

Sailors from Same NJROTC Program Together Again at NSAB 
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Cmdr. Jason Darby (left), Walter Reed National Military Medical Center assistant chief of staff, and Master 
Chief Clinton A. Garrett Sr., command master chief for the Navy Medicine Professional Development Cen- 
ter (NMPDC) at Naval Support Activity Bethesda (NSAB), were in the same Navy Junior Reserve Officers' 
Training Corps (NJROTC) unit at Detroit's Murray-Wright High School during the early 1980s, and are now 
both serving on NSAB. 


By WRNMMC Public 
Affairs Office 

“It’s a small world,” is a 
phrase often heard in the 
military as service members 
frequently encounter one 
another at various duty sta- 
tions around the globe. But 
two Sailors at Walter Reed 
Bethesda are further proof 
that “the past is never far 
behind.” 

Commander Jason Dar- 
by, Walter Reed National 
Military Medical Center 
(WRNMMC) assistant chief 
of staff, and Master Chief 
Clinton A. Garrett Sr., 
command master chief of 
the Navy Medicine Profes- 
sional Development Center 
(NMPDC) at Naval Support 
Activity Bethesda (NSAB), 
served in the same Navy Ju- 
nior Reserve Officers’ Train- 
ing Corps (NJROTC) unit 
at Detroit’s Murray-Wright 
High School during the 
early 1980s. Now the two 
are together again, but this 
time as Sailors at NSAB. Al- 
though they’ve served their 
country in uniform for more 
than 50 years of combined 
active duty service, NSAB is 
the first duty station where 
the commander and master 
chief have been assigned at 
the same base and time. 

“It has been great to 
bump into Cmdr. Darby from 
time to time, and now to be 
stationed on the same base,” 
Garrett said. “I thought he 
was here for an NMPDC 
course, and then learned he 
was stationed here. 

“I am truly proud of [him] ,” 
Garrett said of Darby. “He is 
a family man, an officer and 
a gentleman. He is well re- 
spected, and I truly believe, 
he is flag-officer caliber, and 
better yet, with [his wife] 
Carol’s love and support, 
flag-officer family caliber.” 

Darby expressed the simi- 
lar respect for the master 
chief. “[He] is a great role 
model for America’s sons 
and daughters, and the na- 
tion is lucky to have enjoyed 
his service for close to 30 
years,” the commander said. 
“I am very proud of Master 
Chief Garrett, as he is at 
the top of his pay grade in 
the Navy, and to see such 
success fosters great prom- 
ise for [other] inner-city 
kids in Detroit.” 


Darby and Garrett were 
officers in the NJROTC 
at Murray-Wright High 
School. 

Garrett, who was two 
years ahead of Darby at the 
school, was a platoon and 
fancy drill team command- 
er and Darby was the unit’s 
brigade executive officer. 

“He graduated high school 
with my older brother, and I 
graduated with his younger 
brother,” Darby said, adding 
that being a part of Murray - 
Wright’s NJROTC was ben- 
eficial in his career. 

“Leadership and mini- 
boot camp training paid 
huge dividends, even today,” 
Darby said. “Being under 
close scrutiny of the Naval 
Science instructors forces 
young people to do what’s 
right, [and the] tangible 
benefits upon my entry into 
the Navy [was] the differ- 
ence between E-l and E-3 
[pay], and real money and 
opportunity for me.” 

Garrett also praised the 


benefits of the NJROTC 
program. 

“The NJROTC mantra 
is 'Helping Today’s Youth 
Meet Life’s Challenges,”’ 
the master chief explained. 
“The program’s mission is to 
instill in students the val- 
ues of citizenship, service 
to [the nation], personal re- 
sponsibility and a sense of 
accomplishment. 

“NJROTC fulfilled its mis- 
sion and then some,” he add- 
ed, explaining the program’s 
influence on himself and 
Darby. The NJROTC instruc- 
tors for the two — retired 
Capt. Howard A. Konetchy, 
retired Chief Harry Reid, re- 
tired Chief Robert M. Joyner, 
and retired 1st Class Petty 
Officer Samuel Brogdon — 
“were inspirational to [our] 
career success and lives 
overall,” Garrett said. 

After graduating from 
Murray-Wright high school, 
where he also met his wife, 
Alexa, also a member of 
the NJROTC unit, Garrett 


joined the Navy. He joked re- 
cently that most people don’t 
keep close ties with their 
military recruiters, but 19 
years after his Navy recruit- 
ment in 1984, he spoke at 
the retirement ceremony of 
his recruiter, Master Chief 
Norman Nash. 

In addition to NSAB, Gar- 
rett, a hospital corpsman, 
has served two tours in the 
Middle East, is dual warfare 
qualified, and is a graduate 
of the National Defense Uni- 
versity Keystone Course and 
Senior Enlisted Academy. He 
has also earned a master’s 
degree in health care man- 
agement, and is board certi- 
fied in homeland security. He 
and his wife have two sons, 
one attending college and the 
other enlisting in the Navy. 

Darby has been equally 
successful in his Navy career. 
The commander spent nine 
years as an enlisted hospital 
corpsman before being com- 
missioned as an officer in 
1998. He served tours in Bah- 


rain; with the Joint Staff, U.S. 
European Command; and 
Chief of Naval Operations’ 
staff, U.S. Africa Command. 

He has also earned mas- 
ter’s degrees from Webster 
University and the Naval 
War College. The commander 
and his wife, Carol, also a De- 
troit native, have a son who 
graduated from the U.S. Na- 
val Academy in May and re- 
cently began naval aviation 
training in Pensacola, Fla., a 
son who’s a high school senior, 
and two daughters, one in 
middle school and the other 
in elementary school. 

“The Navy is known for its 
professional Sailors, both of- 
ficers and enlisted; its core 
values of honor, courage and 
commitment; the Warrior 
ethos; and for establishing 
lifelong friendships and other 
collegial relationships that 
span both time and the globe,” 
Garrett said. 

For more information about 
the NJROTC program, visit 
www.njrotc.navy.mil. 
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JTF CapMed Commander Discusses Way Ahead with Walter Reed Bethesda Staff 


By Bernard S. Little 
WRNMMC Journal 
Staff Writer 


“Yes, we’re in a competi- 
tive market, but we know 
what our patients want. 
We have to use that as a 
starting point,” said Joint 
Task Force National Capi- 
tal Region Medical (JTF 
CapMed) commander/Na- 
tional Capital Region Med- 
ical Director, Rear Adm. 
(Dr.) Raquel Bono, dur- 
ing her first meeting with 
leadership staff at Walter 
Reed Bethesda on Tuesday 
since she assumed the JTF 
CapMed command on July 
2 . 

During the town hall- 
style meeting, Bono, dis- 
cussed a number of issues, 
including lessons learned 
from BRAC (Base Realign- 
ment and Closure). 

As part of 2005 BRAC ini- 
tiatives, the former Walter 
Reed Army Medical Center 
and National Naval Medi- 
cal Center integrated to 


form Walter Reed National 
Military Medical Center 
(WRNMMC) at Bethesda 
in September 2011, trans- 
forming the medical infra- 
structure in the National 
Capital Region (NCR). Mal- 
colm Grow Medical Center 
at Andrews Air Force Base, 
Md., also became Malcolm 
Grow Medical Clinic and 
Surgery Center, closing its 
inpatient facilities and be- 
coming a large same-day 
surgery center, and DeWitt 
Army Hospital, on Fort Bel- 
voir, Va., expanded, becom- 
ing Fort Belvoir Commu- 
nity Hospital. All facilities 
are now parts of the inte- 
grated health care system 
under the JTF CapMed, 
providing world-class 
health care to the nation’s 
service members and their 
families. There are nearly 
300,000 enrolled military 
beneficiaries who receive 
care within the NCR. 

Bono described the NCR 
market as “very large” in 
comparison to the other 
health service markets. 


She also said the JTF 
CapMed service area is 
broad. There’s tremendous 
competition for health care 
delivery within the region, 
the admiral added, but said 
JTF CapMed health care 
delivery team is “pretty 
competitive” in delivering 
the finest health care. 

“There are a lot of chal- 
lenges there, but the thing 
that’s exciting is, collec- 
tively, I see all of the ex- 
perts here,” Bono contin- 
ued. “You’re the ones who 
hear the patients; you’re 
the ones who know what 
patients are asking for; and 
you’re also the ones who 
know where the challenges 
are. You have a finger on 
the pulse of what’s hap- 
pening around you. That 
information is valuable 
and very helpful in terms 
of deciding how we want to 
capitalize on the opportu- 
nities within the NCR. We 
have great opportunities to 
move forward, and I’m very 
open to your input.” 

In discussing the way 


ahead, Bono said the en- 
hanced multi-Service mar- 
kets (MSMs) offers “excit- 
ing opportunities to create 
new processes and explore 
new areas while testing 
new boundaries.” She said 
this must be done in a fis- 
cally responsible manner. 
“Everybody has been feel- 
ing [the budget] pinch,” she 
added. “At the same time, 
health care has become an 
imperative for the Ameri- 
can public.” 

She explained the sur- 
geon general of each mili- 
tary branch has committed 
to making multi-Service 
markets work. “Our se- 
nior leadership is engaged, 
and that’s going to be very 
important. The fact that 
we are turning this whole 
area into a medical market 
is another sign there’s a se- 
rious attempt to do some- 
thing about how we [effi- 
ciently] deliver care, and 
we’re going to have to work 
across the aisle with our 
sister services. You guys 
have demonstrated that 


over and over again, [and] 
now we have an opportu- 
nity to bring those lessons 
home to really achieve even 
greater [accomplishments]. 

“No doubt, we want to 
bring specialty care back 
[into NCR’s military medi- 
cal treatment facilities],” 
Bono added. “No doubt we 
have a large tertiary popu- 
lation that would love to be 
able to have access to all of 
our facilities, especially on 
the heel of the tremendous 
work you’ve demonstrated 
with the care of wounded 
warriors and their fami- 
lies. Who wouldn’t want 
that?” 

Responding to a ques- 
tion regarding appropri- 
ate staffing, Bono said, 
“We all recognize we want 
to have the right people 
in the right places doing 
the right thing. [That’s] 
daunting sometimes with 
the existing systems we 
have, whether we are talk- 
ing about the military, GS 

See AHEAD page 7 
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New Course Aims to Increase Access to Care 


By Sharon Renee Taylor 
WRNMMC Journal 
staff writer 

More than 75 Walter Reed 
Bethesda staff members 
representing 15 individual 
clinics participated in a new 
course designed to improve 
patient access to care. 

Nurses, physicians and 
health system administra- 
tors learned how to maxi- 
mize resources in order to 
increase availability of ap- 
pointments and services to 
their patients during the 
three-day Clinic Optimiza- 
tion Course that began June 
11 . 

Providing “the right ap- 
pointment, at the right time, 
for the right patient,” is the 
goal of the course, accord- 
ing to Maj. Dalmar Jackson, 
chief, Department of Health- 
care Operations at Wal- 
ter Reed National Military 
Medical Center (WRNMMC). 

Jackson said the course em- 
powers clinics with tools Navy Lt. Cmdr. Maria L. Barefield, Assistant Chief of Occupational Therapy (center), and Front Desk Clerk 

Perla Martin (right) assist a service member at the front desk for the Department of Rehabilitation. Clinic 
See COURSE page 10 team members participated in a new Clinic Optimization Course in June to increase patient access to care. 
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Fitness Center Offers Group Exercise Classes 


By Mass Communication 

Specialist 3rd Class 
Brandon Williams- 
Church 

NSAB Public Affairs 
staff writer 

The Building 17 Fitness 
Center offers active duty 
military and civilians more 
than 35 group fitness class- 
es per week for different 
workout styles and fitness 
levels. 

“Fifteen different for- 
mat classes of strength, 
mind/body and cardio are 
designed for all degrees 
of fitness with options in 
each class to accommodate 
everybody,” said Group Fit- 
ness Coordinator Devon 
Smith. 

Service members can 
participate for free and 
anybody that is not active 
duty can purchase a spot in 
the class by either stopping 
at the front desk or buying 
a punch card. Rates are five 
dollars per class or four dol- 
lars with a punch card and 
the schedule for the month 
is posted in the Morale Wel- 
fare and Recreation Hap- 
penings newsletter. 

Provided by fitness cen- 
ter employees and civilian 
instructors, these group 
classes supply daily activ- 
ity and social interaction to 
separate you from the daily 
grind of work. Group fitness 
classes are pre-designed 
workouts that are done 
with music and a group of 
people, said Melissa Lott, 
Body Step and CXworx in- 
structor. 

“The main benefit of 
group fitness classes is that 
you have an instructor mo- 
tivating you, watching you, 
pushing you, coaching you 
and keeping you safe with 
your form and technique,” 
said Smith. “If you need 
some motivation it's a great 
thing to try because you 
are not alone. There is also 
the group dynamic where 
you tend to push yourself 
harder or stay true to your 
commitments to finish the 
class when you are with a 
bunch of people rather than 
in your living room.” 

The fitness center offers 
workouts developed by fit- 
ness guru Les Mills which 
include Body Pump, Body 
Flow, Body Jam, Body Com- 
bat, Body Attack and RPM. 

Body Step, CXworx, Spin- 


Photos by Mass Communication Specialist 3rd Class Brandon Williams-Church 

Dr. Nancy Solomon (left), assigned to the Audiology 
and Speech Center at Walter Reed Military Medical 
Center, participates in the Body Step class led by Me- 
lissa Lott (right) Monday. 


ning courses, Kangoo and 
the new Bootcamp are other 
courses offered. 

“Body Pump is a combi- 
nation of strength training 
and cardiovascular exer- 
cise,” said Margaret Rogers, 
Body Pump instructor. “This 
class is a total body work- 
out that improves muscle 
endurance, heart health, 
and core body strength.” 

“Kangoo is a class that 
uses spring-loaded boots 
that help reduce impact 
to help people with their 
joints,” said Smith. “It's a 
cross between cardio and 
aerobics and the people 
that do it are pretty hooked 
on it. Body Flow is another 
popular class. It's a combi- 
nation of yoga, tai chi and 
Pilates; some of the mind 
and body variety of class- 
es. It's great for balance, 
strength and flexibility and 
good for stress relief.” 


The benefits of attending 
group fitness classes far 
outweigh the health risks 
of inactivity and sitting 
around all day, said Lott. 

“Research has shown 
people are more motivated 
when exercising with mu- 
sic,” said Lott. “Having peo- 
ple around pushing each 
other to help motivate each 
other is more than just be- 
ing on your own. It's like 
you are being a little bit 
competitive. Some people 
primarily go for the social 
aspect because you are 
with your friends; you are 
having fun; it’s not a chore. 
Also you have an instruc- 
tor up front telling you how 
to do technique correctly 
and correcting you specifi- 
cally when you need help; 
motivating you and push- 
ing you. You will work a lot 
harder than on your own.” 

“The strength classes are 


Devon Smith, group fitness coordinator for Building 
I7’s Fitness Center, leads the CXworx class Monday. 


good for benefiting bone 
density, injury prevention 
and improving metabolism. 
The cardio classes are great 
for cardiovascular health in 
improving the function of 
your heart and lungs. 

“That in turn helps with 
improving blood pressure, 
making your cholesterol 
profile healthier which re- 
duces the risk for heart 
disease. The mind and body 
classes help with injury 
prevention, balance, flex- 
ibility training and stress 
levels. All of the classes 
release the good hormones 
that help with mood stabi- 
lization and make you feel 
good.” 

With the varying styles of 
classes there is a possibility 
there is one that fits your 
fitness level and interest. 

“If you try one format 
and you don't like it there 
is always something else,” 


said Smith. “It's about find- 
ing what you like to do; 
it depends on your style. 
We have everything from 
athletic classes to dance 
classes. I would encourage 
people to just get out there 
and try a couple when they 
come out to the gym.” 

“The group fitness class- 
es are fun and they will 
make you sweat,” said Lott. 

“You know you are going 
to get a quality workout ev- 
ery time. No matter who is 
teaching it, it is going to be 
a high-quality class, it's go- 
ing to have great music and 
you make a lot of friends 
when you come here. You 
get to know the people that 
come all the time so you get 
to listen to music, hang out 
with people you like and 
have the feeling of moving 
to music - and you feel re- 
ally good afterwards.” 
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AHEAD 

Continued from 4 

or contracting.” She said 
there's a need to explore 
if these systems are be- 
ing utilized to their fullest 
extent to place the correct 
people with the appropri- 
ate skills sets in the right 
environment. “I know how 
extremely valuable every- 
one is, and everybody has 
something to offer.” 

Concluding the discus- 
sion, Bono said “messag- 
ing, branding and commu- 
nicating, both internally 
and externally, are im- 
portant [in stating] who 
we are and what we do.” 
She encouraged the Wal- 
ter Reed Bethesda staff to 
share with her their ideas 
for continuing to make the 
NCR a world-class leader 
in the delivery of health 
care to the nation’s heroes 
and their families. 



Photo by Bernard S. Little 


Col. (Dr.) Thomas Burklow of the Department of Pediatrics at Walter Reed National Military Medical Center 
poses a question to Joint Task Force National Capital Region Medical (JTF CapMed) commander/National 
Capital Region Medical Director, Rear Adm. (Dr.) Raquel Bono, during her first meeting with leadership staff 
at Walter Reed Bethesda on Tuesday since she assumed the JTF CapMed command July 2. 


Opera Singers Provide Soothing Atmosphere for Walter Reed Bethesda 



Photo Story by Master-at-Arms Seaman April Beazer 


The Wolf T rap Opera performs at Walter Reed Bethesda in the America Building Lobby July I I . Stages of Healing coordinated the event 
to bring the community together around a shared cultural experience. 
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Liberty Zone: A Place to Unwind 




trip, most of the time our prices are 
more discounted than they would 
be if you go to the gate, amusement 
park or game. 

“Each month, we have various 
activities depending on the type of 
trips we’re going on. [Some of] our 
upcoming trips include Water Coun- 
try USA [scheduled for] July 27 and 
down the line we have a couple of 
racing trips to Poconos, Richmond 
and Delaware. We are also looking 
forward to going to Cedar Point this 
year and a return trip to Richmond 
Motor Speedway for the Richmond 
400.” 

The dedicated professionals at 
MWR and the Liberty Zone always 
have two goals in mind for visiting 
service members - to relax and have 
a good time. 

“The best part of my job is meeting 
people,” said McLean. “I was born in 
the Silver Spring area and Pve been 
here most of life, but I get a chance 
to meet new people from all the 
different states and all across the 
world. We all have a common goal - 
we’re here to have a good time. We 
all get a chance to share our stories 
and experiences and help each other 
improve.” 

For more information on upcoming 
trips or to relax and have a good time, 
stop by the Liberty Zone. For more 
information or to sign up for trips, 
contact one of the following MWR 
staff members - Edward McLean at 
301-295-4727; John Rauchorst, pro- 
gram manager, at 301-319-7810; or 
Derrick Tanner, trip coordinator, at 
301-295-4727. Liberty zone hours 
are from 9 a.m. to 10 p.m. Monday 
through Friday, Saturday until 11 
p.m. and Sunday closes at 8 p.m. 


BUSINESS LOANS 
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By Mass Communication 
Specialist 2nd Class 
John K. Hamilton 
NSAB Public Affairs 
staff writer 


games and game consoles, two big 
screen TVs, a projector screen and 
plenty of comfortable seating. 

Army Sgt. Jacob Owens, formally 
a combat engineer for 12 Bravo, is 
a wounded warrior who is receiv- 
ing care at Walter Reed National 
Military Medical Center. While he’s 
transitioning and looking to re-class 


Need a break from the hectic 
workday? Well, you may be in luck. 

Naval Support Activity Bethesda’s 
(NSAB) Morale, Welfare and Recre- 
ation has created the Liberty Zone, 
a special little corner of the world 
tucked away on the first floor of 
Building 11 where service members 
can unwind and put the stresses of 
the day behind them. 

“The liberty zone is here as a rec- 
reational facility for all single ser- 
vice members E-l through E-9 and 
all wounded warriors,” said Edward 
McLean, recreational specialist/fa- 
cility manager at MWR Bethesda. 
“It’s a place for them to relax and 
get their minds off day-to-day opera- 
tions. It’s also a place to meet friends 
and socialize, and just watch movies 
and have a good time.” 

The Liberty Zone is stocked full 
of goodies meant to relax the ser- 
vice member which include: mov- 
ies (many that are within a month 
of being released in theatres), video 


Photo by Mass Communication Specialist 2nd Class John K. Hamilton 

Liberty Zone patrons unwind with a friendly game of basketball on 
one of two big screen TVs available to single service members. 


soon, he said he visits the Liberty 
Zone most every day of the week. 

“[I come because of] the people 
that work here and the environment. 
We come here, hang out, play a few 
video games and watch movies,” said 
Owens. “It’s a great atmosphere. I 
guess they call it the Liberty Zone 
because it’s an establishment in- 
tended for ages 18 and up and it’s a 
chance to be ourselves outside of the 
uniform and hang out and have some 
morale time.” 

For those interested in a little 
more adventure, MWR offers trips 
and activities usually conducted on 
the weekends and during holidays 
that are little to no cost because of 
the relationship MWR has made 
with companies. 

“First and foremost, you can’t beat 
the price,” said McLean. “If it’s a lib- 
erty trip, it’s free. If it is not a liberty 
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COURSE 

Continued from 5 

that can assist in managing their templates and 
schedules. 

Chisun S. Chun, deputy commander for health- 
care operations and strategic planning explained 
why the new course is important for Walter Reed 
Bethesda. 

“We provide excellent healthcare at Walter 
Reed Bethesda, but we want to be as efficient as 
we can and ensure that we make the most of our 
clinicians' time and talent in the delivery of that 
care,” Chun said. “Our clinic teams must adeptly 
manage appointment templates, respond to refer- 
ral requests promptly, and become more knowl- 
edgeable about the established business rules 
that guide clinic operations and impact the suc- 
cess of Walter Reed Bethesda. All of these are ad- 
dressed in the Clinic Optimization Course.” 

The three-day course offered 10 common core 
elements and 10 military treatment facility-spe- 
cific training. The “common core” classes cover 
topics such as template and schedule manage- 
ment, military health system (MHS), and the In- 
tegrated Referral Management and Appointing 
Center (IRMAC). 

Jackson explained officials at WRNMMC, Fort 
Belvoir Community Hospital, and several of the 
smaller military treatment facilities (MTFs) 
within the National Capital Area agreed on the 
“common core” instruction and will utilize the 
same process and lesson slides to teach those ele- 
ments of the course at their respective MTF. He 
said MTFs that don’t offer their own may send 


staff members to attend the WRNMMC course. 

“As our organization moves toward an integrat- 
ed delivery system, it is important that our clinic 
staff is aware of what they can do to increase ac- 
cess to our facility,” Jackson said. 

The goal is to have clinics attend by teams 
comprised of the clinic chief, clinic administrator, 
manager and front desk clerk, he said. Eleven 
Walter Reed Bethesda clinic teams attended the 
June class. 

The last day of the Clinic Optimization Course 
provided clinic teams with the opportunity to 
demonstrate their knowledge of the content 
taught throughout the course and apply it to 
their clinic. 

Members on the Board of Deputies (BoD) lis- 
tened and dialogued with team members as each 
presented their action plan for their clinic. Chun 
said the BoD members appreciated how well the 
teams understood the impact of appointment 
availability for patients. “It’s an important prior- 
ity for the command,” she said. 

Holly Burrows, chief of the Audiology Clinic, 
and Maj. Teresa E. Yabar, the division officer 
representing the General Surgery Clinic, partici- 
pated in the new course. Both said they appreci- 
ated the opportunity to interact with teams from 
other departments. Although they represented 
different disciplines and services, Burrows said 
they all recognized they were working for a simi- 
lar goal. 

“It reinforced to me that there are a lot of qual- 
ity individuals all striving to provide the best care 
for our service members, their families, and to 
support the mission of WRNMMC,” she explained. 
Burrows said the course helped their clinic re- 
evaluate and fine tune processes to ensure their 
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success in an access to care pilot program. 

Chief of Occupational Therapy Lt. Col. Mat- 
thew St. Laurent said he was grateful for the 
course which offered training and support on 
data management for staff members on the clini- 
cal side of the house. 

“Data is not just quantity, numbers, percent- 
ages, but rather quality, a story behind the num- 
bers, a plethora of issues that are often times 
very difficult to fix,” St. Laurent explained. He 
said the best part of the course was the opportu- 
nity to dialogue, collaborate and ask questions to 
the experts so both sides could understand each 
other to find best solutions. 

“Because of the course, we are all now speak- 
ing the same language,” St. Laurent said. Yabar 
added that the course offered face-to-face con- 
tact with support staff that make-up the busi- 
ness team. “This new relationship made a differ- 
ence,” Yabar said. “This is definitely a 'must-go-to 
course.’” 

Course organizers received enthusiastic re- 
views from participants in the June course, ac- 
cording to Chun. “We encourage early registra- 
tion for the Aug. 20-22 course for guaranteed en- 
rollment,” she said. 

Online registration for the next offering of the 
course began this week. Tentative plans include 
presenting the course at WRNMMC quarterly. 
Contact Aaron Heinrichs, chief of Business De- 
cision Support, at Aaron.L.Heinrichs.civ@health. 
mil for more information. To register online: 
click on 'Useful Links’, select 'G-L’, and click on 
'Healthcare Business Reports’, for a sign-up link 
to the Clinic Optimization Course. 


MARRIAGE 

Continued from 1 

tain and said, 'This would be a really good place 
to have a wedding.’ It’s funny because these past 
few weeks, I’ve been pruning the buds off the rose 
bushes because our favorite flower is the yellow 
rose.” 

From there, everything just seemed to fall in 
place. But, there was one complication, said Jen- 
nifer. 

“My mom is an ordained minister, and she was 
going to perform the ceremony. But, since she is 
Texas, she couldn’t be here. So, we used Skype to 
include her in the ceremony, and to administer 
the vows. It was different - I’ve never seen it done 
before - but it was neat.” 

Jennifer, who is a nonmedical assistant and as- 
sists in Caleb’s care, said the recovery process has 
actually brought them closer. 

“I take care of him and make sure he gets to 
all of his appointments on time,” she said. “He’s a 
good patient. He listens to me, and I’m a surgical 
technologist, so I have a lot of medical knowledge 
that has come into play.” 

Caleb said his recovery process would not be 
possible without the support of his wife. 

“It has been awesome, having her here. There’s 
no way I could do the recovery process without 
her.” 

Following the ceremony, Jennifer said that 
she’ll always remember her wedding day, and she 
hopes that others will too. 

“It was a very special day - a whole lot more 
than I expected,” she said. “I hope that our story 
can inspire other people. You know, no matter how 
hard life gets, something good can always come 
out of it.” 
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Houses for Rent 

Anne Arundel County 


Healthcare 


PASADENA - Waterfront fumi 
cottage, 1 Br/1 Ba, Perfect for 
one person! 15mi from 
USNA Avl Sept 1st, 
$ 1300/mo + util 410-255- 
1565 or 410-303-8880 
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Skilled Nursing Facility in search of 
Full-Time GNAs for 7-3 and 3-11 
shifts and Part-Time/On-Call 
positions on all shifts. Apply in 
person and take the pre- 
employment exam at 1235 
Potomac Valley Road, Rockville, 
MD 20850 EOE. 


Reporter for Military 
Newspaper 

Comprint Military Publications has an 

immediate opening for a full-time, general 
assignment reporter at Walter Reed Bethes- 
da location. Excellent writing skills a must. 
AP Style experience. Ability to take direc- 
tion and interview individuals for stories 
and learn military jargon important. Must 
be able to use a digital camera and take 
simple photos to accompany stories. Col- 
lege degree in journalism or English prefer- 
red. E-mail resume and writing samples 
to: mminar@dcmilitary.com 

We offer a competitive compensation and 
comprehensive benefits package including 
medical, dental, pension, 401 (k) and tuition 
reimbursement. 

EOE. 
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